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Appendix 3 Contents of Recall and Correction Plan 

The contents of recall and correction plan shall include the following items: 

1. Descriptions of the make, category, model year, engine family or vehicle 

model, the number of vehicles to be recalled, and other related 

information that may be required to identify the recall vehicles. 

2. Descriptions of expected ratio between the number of recall vehicles and 

the sales of the recall vehicles. 

3. Summary of technical information for the implementation of correction 

measures on the recall vehicles, such as parts replacements, repairs, 

inspection, calibrations, adjustments or other necessary modifications to 

prove that the remedy measures are capable to reduce the vehicle’s 

exhaust emissions and to comply with this Regulation. 

4. The method for the vehicle manufacturer or importer to acquire the 

name and address of the recall vehicle owner. 

5. Without consent from the central competent authority, the vehicle 

manufacturer or importer shall not force the recall vehicle owner to 

cooperate on its own maintenance and use specifications or conditions: 

such as request the vehicle owner not to use non-OEM parts or perform 

maintenance in workshops not authorized by the manufacturer or 

importer.  

6. The procedure for implementation of the recall and correction plan: it 

shall include designation of the date on or after which the vehicle owner 

can have the noncompliance corrected, the designation of repair facility 

locations, and the time reasonably necessary to perform the correction. 

After the vehicle manufacturer or importer provided the expecting date 

to initiate the recall and correction plan, according to the time required 

for the first recalled vehicle to be corrected, the central competent 

authority shall estimate an appropriate time period for the completion of 

the plan.  

7. A proof of technical capability for the personnel and equipment of the 

organization that is responsible to implement the recall and correction 

plan. 

8. The letter of notification to be sent to the recall vehicle owners. 

9. The appropriate supply system for needed components and parts that 

being provided by the vehicle manufacturer or importer, during initial 

stage and implementation period of the recall and correction plan.  

10. Provide necessary work instructions for personnel that will be 
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participated in the recall and correction plan. 

11. Explanations shall be provided, if the implementation of proposed 

remedy measures may influence fuel consumption, noise or other 

performance functionality of the vehicle. 

12. Other necessary data or report information on the recall and correction 

plan that being proposed by the vehicle manufacturer or importer for 

the purpose of evaluation by the central competence authority.   


